
Alcohol Concern 
Information Service
020 7922 8667

The Ark Homeless
Shelter
(0151) 649 0111

Birchwood Residential
Treatment Unit
(0151) 647 8633

Birkenhead YMCA
(0151) 647 8123

Brook Advisory Centre 
(0151) 670 0177

CALM
(Campaign Against
Living Miserably) 
after 5pm 
0800 585858

Citizens Advice Bureau 
(0151) 647 6517

The Jigsaw Centre
(for Lesbian, gay,
bisexual & transgender
people) 
(0151) 649 8128

National AIDS Helpline 
0800 567 123

National Drugs Helpline 
0800 776600

NHS Direct 
0845 4647

Phoenix House 
(0151) 652 2667

PRE
(Partnership for Racial
Equality) 
(0151) 666 2799

RASA
(Rape & Sexual Abuse
Centre) 
(0151) 650 1055

Response
(13 - 25yrs) 
(0151) 666 4123

Samaritans
0845 790 9090

Self Harm Helpline 
0117 925 1119

Wirral Alcohol Service
(0151) 647 4999

Wirral Drug Service
(0151) 604 7330

Wirral Hospitals 
(0151) 678 5111

Wirral Social Services
Central Duty Team
(0151) 666 5262 
Out of hours 
(0151) 652 4991

Zero Centre 
(Domestic Violence) 
(0151) 652 6300

USEFUL PHONE NUMBERS:
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TO MAKE A REFERRAL, OR TO SPEAK
WITH A TEAM MEMBER, PLEASE RING

THE OPEN ACCESS TEAM ON:

(0151) 647 8633

OR CALL IN AT:

ARCH Initiatives
23 Conway Street

Birkenhead
Wirral

CH41 6PT

No appointment is necessary between 
9am and 5pm Monday to Friday.
Please ask for the Duty Worker.

Fax: 0151 647 8633
Email: mail@ARCH.u-net.com

OPEN

DROP IN SERVICE

ACCESS

A N  O P E N I N G  T O  A  N E W  F U T U R E



The Open Access Team consists of trained
and experienced staff, who can offer advice,
support and information to anyone who
uses drugs - or whose life is affected by
drug use.

If you would like a referral into service, you
will first be assigned a key worker.  This
worker will provide you with a full needs-led
assessment and will then work with you to
agree an individually tailored package of
support, known as a care plan.  The key
worker will provide you with regular on-
going support to enable you to reach the
goals you have set for yourself.

If you would simply like someone to talk to
- then please call in and ask to see the Duty
Worker - you do not need to make an
appointment.

OTHER SERVICES AVAILABLE AT
ARCH INITIATIVES INCLUDE:

A wide range of Day Programmes

Stimulant Service

Family Service

Relatives' Support Group

Aftercare Service

Criminal Justice Service

Residential Detox Unit (Birchwood)

Assessment for Residential
Rehabilitation

Training Programmes

Work Experience Programme

ARE YOU TIRED OF

USING DRUGS OR

ALCOHOL?

BUT UNSURE WHERE

TO GET HELP?

‘OPEN ACCESS’ MEANS

HELP IS OPEN AND

AVAILABLE TO YOU.

ARCH Initiatives is
committed to equality of
opportunity and aims to

reflect the diversity of society
in all its activities.

OPEN ACCESS offers a range of services to drug
and alcohol users. You can come and talk to
someone at any time between 9.00am and
5.00pm from Monday to Friday, just drop in and
see us. But, if you would prefer to make an
appointment, then ring us to arrange a time
convenient to you.

WE CAN OFFER YOU:
Full needs assessment

Action plans for recovery

Relapse prevention

One to one key work support

Advocacy and advice

Referral into a range of other services

If you use drugs, or if you are affected by
someone else’s drug use, then OPEN ACCESS
can provide a safe and friendly environment for
you. We can act as a first point of contact for
anyone who is unsure about how to make
changes to their lives, or - if you just want to
discuss how you feel in a confidential setting -
then we can help.

OPEN ACCESS PROVIDES DRUG
RELATED COUNSELLING ON A
HOST OF ISSUES, INCLUDING:

What are the psychological and physical
effects?

How can I reduce the harm drugs cause me?

How can I reduce my use?

How can I stop using?

How do I avoid relapse?
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